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12:00 pm | Welcome and context
O N3

12:03 pm | Presentation — Bengaluru Citizen Perception survey - Introduction and

sharing the Insights
Revathy Ashok, Hon Managing Trustee and CEO and Ananda Gundu Rao, Member, B.PAC
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About Bengaluru Citizens Perception Survey (BCPS)@

B.PAC conducted Bengaluru Citizen Perception Survey earlier this year with an
aim to understand Citizens Priorities for civic Services and Citizens perception
about quality of services delivery in Bengaluru city.

The questions asked were related to following section: BBMP ward related,
Governance and Civic Amenities, BBMP Election. 8405 responses were collected
across 8 BBMP zones covering 186 BBMP wards out of erstwhile 198 wards via
on ground and online during February to May 2022. Response collection was
facilitated using online form, volunteers undertook the exercise of collecting
responses from citizens. Volunteers consist of students, Auto drivers, milk delivery
staff.

Responses were analysed under following sections: Citizen awareness and
participation, Satisfaction level of city governance and service delivery related
to BBMP and BBMP Election



The below image captures the responses received from each zone. @

Dasarahalli Yelahanka
401 Responses 181 Responses
8 Total Wards 11 Total Wards
8 Wards captured 10 Wards captured

1 Wards Not Captured

West , Mahadevapura
1958 Responses 746 Responses

44 Total Wards : - 17 Total Wards

40 Wards captured T 17 Wards captured
4 Wards Not Captured :

South S cast
2333 Responses 1146 Responses
44 Total Wards T 44 Total Wards
44 Wards captured . 37 Wards captured
7 Wards Not Captured

Rajarajeshwarinagar - Bommanahalli
728 Responses 912 Responses

14 Total Wards 16 Total Wards
14 Wards captured 16 Wards captured




The profile of 8405 respondents are summarized below:

Cender break-up of the respondents Age break-up of the respondents

155 18a%
|

Others
B
Q%

%
SI10 s3.8%

46-65 & 63+
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Key insights: @

Section 1: Citizen Awareness and Participation

Aware of the previous Corporator during 2015-2020: 85% of the respondents were aware of their
previous ex corporator and 15% said they were not aware.

Satisfaction with the overall work done during 2015-2020: 35% of the total respondents have opined
that they were satisfied with the overall work done by the ex-corporator during the term in 2015-2020
Whereas 23% respondents have expressed dissatisfaction with the overall work done. 42% respondents
were moderately satisfied with the overall work done

Instances where their EX Corporator has proactively identified problems and helped in resolving
them during 2015-2020 : 57% of the respondents have said that they have experienced instances where
the corporator proactively helped solve the problems. 43% respondents have said they have not had any
such instances where the ex-corporator proactive in solving problems

Effectiveness of Ward Committee meetings: 70% of the respondents in Bengaluru were of the opinion
that ward committees will be effective in addressing various civic issues

Ward committee meetings happen regularly: 47% of the respondents were not even aware of the ward
committee meetings. Only 30% said ward committee meetings happen regularly, 23% of the respondents
said that ward committee meetings do not happen or are erratic in conduct.

Attend Ward Committee meetings: 63% of the respondents informed that they have not attended the
Ward Committee meetings in their Wards whereas 37% respondents said they have attended the
meetings in their respective wards.
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Key insights: @
Section 2: Satisfaction Level of Governance and Civic Amenities

e Overall governance of Bengaluru city: 57% of the respondents of Bengaluru said that the
overall governance of the city is not satisfactory, Only 14% were satisfied with the governance
and balance 29% were somewhat satisfied.

The top 5 issues that need attention in the wards in order of priority

Construction and Maintenance Roads - roads & potholes
Drinking water

Garbage Removal & Solid Waste management,

Sewage management

Public toilets

Satisfaction level of Services in Bengaluru: Roads and Mobility are the services citizens were
most dis-satisfied with in Bengaluru. Lake Development and Rejuvenation was a service
where citizens were comparatively more satisfied, possibly because of the efforts made in the
last few years towards rejuvenating lakes and the citizens’ active involvement in the same.
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Key insights: @

Mahadevapura emerged as the Zone that had the highest level of
dissatisfaction with respect to civic amenities and services delivery and
Rajarajeshwari Nagar was most satisfied.

Only 34% of the respondents across the city were most satisfied with the

mobility conditions in their ward.

Only 30% of the respondents were most satisfied with the condition of the roads
in their wards.

30% of the respondents were most satisfied with lighting and safety conditions
as well as garbage and waste management.

37% of the respondents were most satisfied with development and
maintenance of parks and playgrounds

46% of the respondents were most satisfied with the lake development and
rejuvenation efforts.
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Key insights: @
Section 3: BBMP Election

e Voting during 2010 BBMP Election: 88% of the respondent
Bengalureans had cast their votes in last BBMP elections

Reason for not voting during previous Election: The two major

reasons for citizens not casting vote in the last elections were: 40% of
the respondent Bengalureans did not have voter ID to vote in the last
elections and another 40% were residing outside or traveling out of
Bengaluru during elections

« To vote in the upcoming BBMP elections: 93% of the respondent
Bengalureans said they are going to vote in the next election
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https://bpac.in/bengaluru-citizen-
perception-survey-2022/
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YOU’RE INVITED

VIRTUAL PANEL DISCUSSION ON
QUALITY OF LIFE IN BENGALURU-
CITIZENS’ ASPIRATIONS VS REALITY

WEDNESDAY

; -7 PM
SEPT 21, 2022 SE0 ag

LIVE ON: @ ZzOOM

(LINK IN DESCRIPTION)

PANELISTS

Tushar Girinath*
Chief Commissioner, BBMP

R.K.Misra
Urban Expert, B.PAC

Anjali Saini
Whitefield Rising

Srinivas Alavilli
Head - Civic Participation, Janaagraha

S.Vishwanath
Water Expert

Moderator

Revathy Ashok,
Managing Trustee & CEO B.PAC

*TO BE CONFIRMED

2,

B.PAC cordially invites you for a
virtual discussion
Quality of life in Bengaluru -
Citizens Aspirations v/s Reality
Wednesday, September 21st
from 5:30 pm to 7:30 pm
Zoom Platform
Register in advance for the
session
https.//usO2web.zoom.us/webina
r/register/WN_1ILTTM_SS76C7Cz
cltbLjA




Question and Answers
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THANK YOU!

WWW.bpac.in



http://www.bpac.in

