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Executive Summary

Bengaluru Citizen Perception Survey 2022 conducted by B.PAC from February
to June 2022 in order to understand Citizens' priorities for Civic Services and
their perception about quality of services delivery in their ward and Bengaluru
city.

8405 responses were recorded covering 8 zones of BBMP (198 wards).The
survey was conducted with the help of a questionnaire, which was designed
by Bangalore Political Action Committee Response collection was facilitated
using online form, volunteers undertook the exercise of collecting responses
from citizens.

The respondents for the survey were citizens from their respective wards. The
survey was conducted both online and offline. The online respondents
received the online link via various social media platforms and resident groups

Offline survey was conducted via on ground volunteers — with the services of
auto drivers, volunteers consisting of students, milk delivery staff for
administering the questionnaire and collecting data.

The survey questionnaire includes information of citizens, their participation
and awareness about their ward, satisfaction level of governance and service
delivery and BBMP elections.

The survey had the following sections with a total of 23 Questions:
Demographic Details & Profile of the Respondents

Section T: Citizen Awareness and Participation (BBMP ward related)
Section 2: Satisfaction Level of Governance and Civic Amenities
Section 3: BBMP Election

Further the survey conducted across 186 wards of Bengaluru city with 8405
responses have been analyzed at Bengaluru City Level, the zone wise analysis
of the survey captures the respondents from each zone and their respective
responses for their zones have been analyzed at Zonal Level and the responses
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have been analyzed at Ward Level with their respective responses for their
ward.

Satisfaction level is considered if more than 50% of the respondents rated 4&5
as Most Satisfied and if more than 50% of the respondents rated 1&2 as Most
Unsatisfied

Key insights at a glance

Section 1: Citizen Awareness and Participation

1. Aware of the previous Corporator of your BBMP Ward during 2015-2020
Bengaluru City Level

85% of the respondents were aware of their previous ex corporator and 15% said
they were not aware.

2. Satisfaction with the overall work done by Ex Corporator during his/her
term 2015-2020

Bengaluru City Level

35% of the total respondents have opined that they were satisfied with the
overall work done by the ex-corporator during the term in 2015-2020 Whereas
23% respondents have expressed dissatisfaction with the overall work done.

42% respondents were moderately satisfied with the overall work done

3. Instances where their EX Corporator has proactively identified problems
and helped in resolving them

Bengaluru City Level

57% of the respondents have said that they have experienced instances where
the corporator proactively helped solve the problems. 43% respondents have
said they have not had any such instances where the ex-corporator proactive
in solving problems

Ward Committee meetings
4. Effectiveness of Ward Committee meetings

Bengaluru City Level



70% of the respondents in Bengaluru were of the opinion that ward
committees will be effective in addressing various civic issues

5. Ward committee meetings happen regularly
Bengaluru City Level

47% of the respondents were not even aware of the ward committee meetings.
Only 30% said ward committee meetings happen regularly, 23% of the
respondents said that ward committee meetings do not happen or are erratic
in conduct.

6. Attend Ward Committee meetings
Bengaluru City Level

63% of the respondents informed that they have not attended the Ward
Committee meetings in their Wards whereas 37% respondents said they have
attended the meetings in their respective wards.

Section 2: Satisfaction Level of Governance and Civic Amenities
7. Overall governance of Bengaluru city

57% of the respondents of Bengaluru said that the overall governance of the
city is not satisfactory

Only 14% were satisfied with the governance and balance 29% were somewhat
satisfied.

8. The top 5 issues that need attention in the wards in order of priority
1. Construction and Maintenance Roads - roads & potholes
2. Drinking water,
3. Garbage Removal & Solid Waste management,
4. Sewage management
5. Public toilets

9. Satisfaction level of Services in Bengaluru



Roads and Mobility are the services citizens were most dis-satisfied with in
Bengaluru. Lake Development and Rejuvenation was a service where citizens
were comparatively more satisfied, possibly because of the efforts made in the
last few years towards rejuvenating lakes and the citizens' active involvement
in the same.

10. On Satisfaction level with the Mobility conditions in their Ward (scale of
1- 5, 5 being highest and 1 being lowest)

Bengaluru City Level

Only 34% of the respondents across the city were satisfied with the mobility
conditions in their ward, 39% were either moderately satisfied and 27% were
dissatisfied.

Zonal Level

However, 63% (473/746) of the respondents of Mahadevapura Zone were
dissatisfied with the mobility conditions in their respective wards whereas 60%
(434/728) of the respondents of Rajarajeshwari Nagar Zone were satisfied.

Ward Level

8 out of 10 wards in Rajarajeshwari Nagar Zone had more than 50% of the
respondents saying they were most satisfied with mobility conditions in their
ward. 9 out of 17 wards in Mahadevapura zone had more than 50% respondents
saying they were most dissatisfied with the mobility condition of their ward.

11. On Satisfaction level with the Road condition in their Ward (scale of 1 -
5, 5 being highest and 1 being lowest)

Bengaluru City Level

31% of the respondents were dissatisfied with the road conditions in their ward,
39% were somewhat satisfied and 30% were satisfied.

Zonal Level

64% (479/746) of the respondents of Mahadevapura Zone were most
dissatisfied with the road conditions in their respective wards, whereas 55%
(401/728) of respondents from Rajarajeshwari Nagar Zone were most satisfied.

Ward Level



9 out of 10 wards in the Rajarajeshwari Nagar Zone had more than 50% of the
respondents saying they were most satisfied with the road condition of their
ward.10 out of 17 wards in Mahadevapura Zone had more than 50%
respondents saying they were most dissatisfied.

12. On Satisfaction level with the lighting and other safety condition of their
ward (scale of 1 - 5, 5 being highest and 1 being lowest)

Bengaluru City Level

31% of the respondents were dissatisfied with the lighting and safety
conditions in their wards, 39% were somewhat satisfied and 30% were most
satisfied.

Zonal Level

60% (434/728) of the respondents of Rajarajeshwari Nagar Zone were most
satisfied with the lighting and other safety conditions in their ward while
46.51% (212/746) of the respondents of Mahadevapura Zone were dissatisfied.

Ward Level

11 out of 16 wards in Bormmanahalli zone and 9 out of 14 wards in Rajarajeshwari
Nagar zone had more than 50% of the respondents saying they were most
satisfied. 3 out of 17 wards in Mahadevapura zone had more than 50%
respondents saying they were most dissatisfied with the lighting and other
safety conditions in their ward.

13. On Satisfaction level with the work done by BBMP on Garbage removal
& Waste Management in their Ward (scale of 1 - 5, 5 being highest and 1
being lowest)

Bengaluru City Level

31% of the respondents were dissatisfied with the work done by BBMP on
Garbage removal & Waste Management in their ward ,39% were somewhat
satisfied and 30% were satisfied.

Zonal Level

57% (414/728) respondents of the Rajarajeshwari Nagar Zone were most
satisfied and 45% (81/181) Yelahanka were most dissatisfied.



Ward Level

13 out of 16 wards in Bommanahallizone and 9 out of 14 wards in Rajarajeshwari
Nagar zone had more than 50% of the respondents saying they were most
satisfied with work done by BBMP on Garbage removal & Waste Management.
2 out of 14 wards in RR Nagar zone had more than 50% respondents saying
they were most dissatisfied.

14. Satisfaction level with the work done by BBMP in development and
maintenance of Parks and Playgrounds in their Ward (scale of 1- 5, 5 being
highest and 1 being lowest).

Bengaluru City Level

37% of the respondents were satisfied with the work done by BBMP in
development and maintenance of Parks and Playgrounds in their ward and
40% of the respondents were somewhat satisfied, and 23% were dissatisfied.

Zonal Level

62% (452/728) respondents of the Rajarajeshwari Nagar Zone were most
satisfied with the development of parks and playgrounds whereas 56%
(417/746) of the respondents of Mahadevapura were dissatisfied.

Ward Level

13 out of 16 wards in Bommanahalli Zone and 11 out of 14 wards in
Rajarajeshwari Nagar Zone had more than 50% of the respondents saying they
were most satisfied with the work done by BBMP in development and
maintenance of Parks and Playgrounds. 3 out of 17 wards in Mahadevapura
Zone had more than 50% respondents saying they were most dissatisfied.

15. On Satisfaction level with the work done by BBMP Lake Development
and Rejuvenation in their Ward (scale of 1 - 5, 5 being highest and 1 being
lowest)

Bengaluru City Level

46% of the respondents of Bengaluru are satisfied with the work done by
BBMP Lake Development and Rejuvenation in their ward, 26 % of the
respondents were somewhat satisfied and 28 % were dissatisfied.



Zonal Level

57% (414/728) respondents of the Rajarajeshwari nagar zone were most
satisfied and 47% (354/746) of Mahadevapura were most dissatisfied.

Section 3: BBMP Election
16. Voting during 2010 BBMP Election

88% of the respondent Bengalureans had cast their votes in last BBMP
elections.

17. Reason for not voting
The two major reasons for citizens not casting vote in the last elections were:

40% of the respondent Bengalureans did not have voter ID to vote in the last
elections and another 40% were residing outside or traveling out of Bengaluru
during elections.

18. Vote in the upcoming BBMP elections

93% of the respondent Bengalureans said they are going to vote in the next
election.



Context

Bengaluru has been facing critical issues like the global pandemic and urban
flooding and several other issues in the past 2 years. The critical aspect of Urban
governance is to have a democratically elected council that is representative
of the people and their priorities.

In the history of the Bengaluru city corporation, we have had administrative
led governance for a second time. The absence of elected representatives has
made it more difficult for bringing in accountability in governance. Ward
committees have been the only platform for citizens to voice their issues and
concerns.

The stress on the infrastructure and the public service delivery has been
intense for all the stakeholders.

An exercise to understand the needs of the citizens has been the need of the

hour. The Bengaluru Citizen Perception Survey 2022 has been designed to
capture the current state of affairs and sentiments of the citizens of Bengaluru.
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About the Survey

The aim of this study is to understand the current on ground situation in
Bengaluru city.

Bengaluru Citizen Perception Survey 2022 was conducted to give a platform
to the various sections of citizens across the city covering 8 zones to
understand Citizens' priorities for Civic Services and their perception about
quality of services delivery in their ward and Bengaluru city.

With the city not having a directly elected BBMP council for the past two years
the aim of the study was to understand the current situation on ground with
respect to the governance and issues not getting the required priority through
the administration.

Through the survey we hope to highlight the priority issues for the eight zones

of Bengaluru. The insights will be helpful in trying to improve the quality of life
in the coming months until we have the BBMP elections for a new council.

n



Methodology

8405 responses were recorded covering 8 zones of BBMP (186 wards). The
survey was conducted with the help of a questionnaire, which was designed
by Bangalore Political Action Committee Response collection was facilitated
using online form, volunteers undertook the exercise of collecting responses
from citizens.

The respondents for the survey were citizens from their respective wards. The
survey was conducted both online and offline. The online respondents
received the online link via various social media platforms and resident groups
Offline survey was conducted via on ground volunteers - B.PAC used the
services of auto drivers, volunteers consisting of students, milk delivery staff for
administering the questionnaire and collecting data.

The survey questionnaire includes basic information of citizens, their
participation and awareness about their ward, satisfaction level of governance
and service delivery and BBMP elections.

The survey had the following sections with a total of 23 Questions:

Demographic Details & Profile of the Respondents

Section 1: Citizen Awareness and Participation (BBMP ward related)
Section 2: Satisfaction Level of Governance and Civic Amenities
Section 3: BBMP Election

Further the survey conducted across 186 wards of Bengaluru city with 8405
responses have been analyzed at Bengaluru City Level, the zone wise analysis
of the survey captures the respondents from each zone and their respective
responses for their zones have been analyzed at Zonal Level and the responses
have been analyzed at Ward Level with their respective responses for their

ward.

Satisfaction level is considered if more than 50% of the respondents rated 4&5
as Most Satisfied and if more than 50% of the respondents rated 1&2 as Most
Unsatisfied and 3 as moderately satisfied.

12



Demographic and Profile of Respondents

8405 responses were recorded covering 8 zones of BBMP (186 wards).

Bommanahalli, Dasarahalli, Mahadevpura. Rajarajeshwarinagar, South zones
had responses from all wards. East, West and Yelahanka zones had a few wards
with no response.

The below image captures the responses received from each zone.

Yelahanka

181 Responses
11 Total Wards

10 Wards captured
1 Wards Not Captured

Dasarahalli
401 Responses
8 Total Wards

8 Wards captured

Mahadevapura
746 Responses

17 Total Wards

17 Wards captured

West
1958 Responses
44 Total Wards
40 Wards captured

4 Wards Not Captured

South
2333 Responses
44 Total Wards

44 Wards captured

1146 Responses

44 Total Wards

37 Wards captured

7 Wards Not Captured

Rajarajeshwarinagar Bommanahalli
728 Responses 912 Responses
14 Total Wards 16 Total Wards
14 Wards captured 16 Wards captured

The profile of 8405 respondents is summarized below:

Gender break-up of the respondents Age break-up of the respondents

155 1.84%

1425 16.95%

e o

Male Female Others

6367 2030 8

75.75% 2315% 0.10%
5310 63.18%

» 18-30 ® 31-45 46-65 ® 65+
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Section 1: Citizen Awareness and Participation

1. Aware of the previous Corporator of your BBMP Ward during 2015-2020

Bengaluru City Level 1228

85% of the respondents were aware of their
previous ex-corporator and 15% said they
were not aware.

7177

Zonal Level oYES eNO

The respondents from Rajarajeshwarinagar zone (93%- 680/728) and South
zone (92%- 2162/2333) have responded that they were aware of the previous
corporators of their respective wards during the 2015-2020 term.

Whereas respondents from Yalahanka zone (52% - 95/181) & Mahadevapura
zone (35%- 262/746) said that they were not aware.

100%
20
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60
50
40
30
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10%
0%

Bommanahalli Dasarahalli Mahadevapura Rajalajeshwarl South Yelahanka
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B
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2

B

B

B

B
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2. Satisfaction with the overall work done by Ex-Corporator during his/her
term 2015-2020

Bengaluru city level

35% of the total respondents have opined that they were satisfied with the
overall work done by the ex-corporator during the term in 2015-2020. Whereas
23% respondents have expressed dissatisfaction with the overall work done.
42% respondents were moderately satisfied with the overall work done.

11.64% 10.91%

978 917 3543

ossarsreo

Zonal Level

57% respondents from Rajarajeshwarinagar (413/728) and 44% Bommanahalli
zone (404/912) have opined that the overall work done by their previous
corporator was up to their expectations/satisfaction.

Whereas 55% respondents from Mahadevapura zone (413/746) and 46%
Yalahanka zone (84/181) said that they were not satisfied.

2000
1800
1600
1400
1200
1000
800
600

400

T d e b al i
0 ‘ [ e .. - — [

Bommanahalli Dasarahalli East Mahadevapura Ra]arajeshwan South West Yalahanka




Ward Level

10 out of 16 wards in Bommanahalli zone had more than 50% of the
respondents saying they were most satisfied with the work done by their
respective ex-corporators. 7 out of 17 wards in Mahadevapura Zone had more
than 50% respondents saying they were most dissatisfied with the overall work

done by their respective ex-corporators.

Bommana Maha
halli Dasarahalli East devapura South

© Most Satisfied

© Moderately Satisfied

@ Least Satisfied --

Rajarajeshwari
nagar West  Yalahanka

3. Instances where their Ex-Corporator has proactively identified

problems and helped in resolving them
Bengaluru city level

57% of the respondents have said that
they have experienced instances where
the corporator proactively helped solve
the problems. 43% respondents have said
they have not had any such instances
where the ex-corporator was proactive in
solving problems.

4807  42.81%

®NO

3598

®YES
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Zonal Level

Respondents from Rajarajeshwari nagar zone (79% - 576/728) and West zone
(61% - 1197/1958) have come across instances where their respective ex-
corporators have proactively identified problems and helped in resolving
them. Whereas respondents from Yalahanka zone (77% - 140/181) and
Mahadevapura zone (68% - 509/746) said they have not had instances of
proactive engagement from the ex-corporators.

Bommanahalli Dasarahalli Mahadevapura Ra]ara]eshwan South West Yalahanka

100%
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4. Experience with the BBMP Ward Office after the term of the Council
ended in 2020

Bengaluru city level

42% (3577/8405) of the respondents have said that there is no change in the
experience of interaction with the Ward office. Whereas 32% (2681/8405) respondents
have experienced positive responses in their interactions with Ward offices.

26% (2147/8405) of the respondents have experienced negative experiences while
interacting with the ward offices.

25.54% 2.56% 31.90%

2147 3577 2681

NEGATIVE




Ward Committee meetings

5. Effectiveness of Ward Committee Meetings

Bengaluru city level
2474
70% of the respondents in Bengaluru were of

the opinion that ward committees will be
effective in addressing various civic issues out 20.43%
of which 20% of them were of the opinion that
the ward committees will be very effective. 30%
of them opined that ward committees are not
effective.

4252

® Not effective e Very effective e Somewhat effective

6.Ward Committee meetings happen regularly

Bengaluru city level

47% of the respondents were not even aware of the ward committee meetings.
Only 30% said ward committee meetings happen regularly, 23% of the
respondents said that ward committee meetings do not happen or are erratic
in conduct.

18.29% 5.13% 29.95%

1537 431 3920 2517

____No | ERRATIC

Zonal Level

36% (263/729) respondents in Rajarajeshwarinagar Nagar zone and 36%
(838/2333) respondents from South zone said that ward committee meetings
happen regularly.
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7. Attend Ward Committee meetings

Bengaluru city level

63% of the respondents informed
that they have not attended the
Ward Committee meetings in
their  Wards  whereas 37%
respondents said they have
attended the meetings in their
respective wards.

Zonal Level

3096

36.84.. 5309

DO YOU
ATTENI?,

Respondents from Rajarajeshwarinagar (57% - 417/728) and Bommanahalli
(50% - 456/912) have said they attend Ward Committee meetings.
Respondents from West zone (74% - 1454/1958) and Mahadevapura zone

(69% - 517/746) have said that they do not attend ward committee meetings.
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Section 2: Satisfaction Level of Governance and
Civic Amenities

8. Overall governance of Bengaluru city

Bengaluru city level

57% of the respondents of Bengaluru said that the overall governance of the city is not
satisfactory.

Only 14% were satisfied with the governance and balance 29% were somewhat
satisfied.

18% 39.26% 28.45% 13.80%

1554 3300 2391 1160

No, But Better Somewhat
than Earlier satisfied YES

9. The top 5 issues that need attention in the wards in order of priority

For overall Bengaluru following are the top five issues that need attention in
the wards in order of priority.

1. Construction and Maintenance Roads - roads & potholes
2. Drinking Water,

3. Garbage Removal & Solid Waste Management,

4. Sewage Management

5. Public Toilets
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For each zone following are the top five issues that need attention in the wards
in order of priority.

RANK 1 RANK 2 RANK 3 RANK 4 RANK 5
Bommanahalli 55 . |=? mlﬁﬂ

Drinking water

Garbage
& Sofid Waste management Matemity Health Centres

Dasarahalli » X HI: .. [ it

Garbage Remow Construction and Maintenance Primary and
& Solid Waste management Roads - roads & pothole Maternity Health Centres

East e o

Primary and
Maternity Health Centres

Mahadevapura T ,ﬂ!ﬁ ‘1

Construction and Maintenance Garbage Removal Street Lights &
Roads - roads & pothole & Sofid Waste management Public safety

Rajarajeshwari s [ [ . i
na ga r Garbage Removal Primary and

& Sofid Waste management Maternity Health Centres

South . oaol= : Iﬁl

Garbage Removal Primary and

& Solid Waste management Drinking waber Maternity Health Centres

£ =h W

est Construction and Maintenance Gacbage Remavel Public Toilets Stray Animal Control
Roads - roads & pothole & Solid Waste management management e A
[N )
() o ———)
Yelahankha

Construction and Maintenance Garbage Removal Sewage Lake Development

Public Toilets

Roads - roads & pothole & Sofid Waste management management & Maintenance

10. Satisfaction level of Services in Bengaluru

Roads and Mobility are the services citizens were most dis-satisfied with in
Bengaluru. Lake Development and Rejuvenation was a service citizen were
comparatively more satisfied possibly because of the efforts made in the last
few years towards rejuvenating lakes and the citizens' active involvement in
the same.
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Mobility

13.75% 12.8% 39.29% 21.75% 12.41%
156 1076 3302 1828 1043
Roads

13.5% 17.8% 38.76% 17.06% 12.78%

Nn3s 1504 3258 1434 1074

Lighting & other Safety

8% 13.6% 39.61% 23.94% 14.62%

685 150 3329 2012 1229

Garbage & Waste

8.66% 14.24% 39.31% 22.71% 15.07%

728 197 3304 1909 1267

Parks & Play Grounds

10.35% 12.6% 40.11% 21.65% 15.25%

870 1062 3371 1820 1282

Lake Development

51.93% - Not Applicable 48.07% - Applicable

12.85% 26.16% 19%

48.07% - Applicable
4040

MODERATELY
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11. On Satisfaction level with the Mobility conditions in their Ward (scale of
1-5, 5 being highest and 1 being lowest)

Bengaluru city level

On Satisfaction level with the Mobility conditions in their Ward (scale of 1-5,5
being highest and 1 being lowest). Only 34% of the respondents across the
city were satisfied with the mobility conditions in their ward , 39% were either
moderately satisfied and 27% were dissatisfied .

13.75% 12.8%

1156 1076 3302

VERY DISSATISFIED DISSATISFIED

Zonal Level

63% (473/746) of the respondents of Mahadevapura Zone were dissatisfied with
the mobility conditions in their respective wards whereas 60% (434/728) of the
respondents of Rajarajeshwari Nagar Zone were satisfied.
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Ward Level

8 out of 10 wards in Rajarajeshwari Nagar Zone had more than 50% of the
respondents saying they were most satisfied with mobility conditions in their
ward. 9 out of 17 wards in Mahadevapura zone had more than 50% respondents
saying they were most dissatisfied with the mobility condition of their ward

Bommana Maha Rajarajeshwari
halli Dasarahalli East devapura South nagar West  Yalahanka

@ Most Satisfied

© Moderately Satisfied

® Least Satisfied - : --

12. On Satisfaction level with the Road conditions in their Ward (scale of 1 -
5, 5 being highest and 1 being lowest)

Bengaluru city level

31% of the respondents were dissatisfied with the road conditions in their ward,
39% were somewhat satisfied and 30% were satisfied.

17.8% 38.76% 17.06% 12.78%

135 1504 3258 1434 1074

MODERATELY
VERY DISSATISFIED DISSATISFIED SATISEIED VERY SATISFIED
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Zonal Level

64% (479/746) of the respondents of Mahadevapura Zone were most
dissatisfied with the road conditions in their respective wards, whereas 55%
(401/728) of respondents from Rajarajeshwari Nagar Zone were most satisfied

1200
1100

1000
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700
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20

o

10

(]

Bommanahalli Dasarahalli East Mahadevapura Rajarajeshwari South West Yelahanka
nagar

VERY DISSATISFIED DISSATISFIED SATISFIED

Ward Level

(o]

9 out of 10 wards in the Rajarajeshwari Nagar Zone had more than 50% of the
respondents saying they were most satisfied with the road condition of their
ward.10 out of 17 wards in Mahadevapura Zone had more than 50%
respondents saying they were most dissatisfied.
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13. On Satisfaction level with the lighting and other safety condition of
their ward (scale of 1 - 5, 5 being highest and 1 being lowest)

Bengaluru city level

31% of the respondents were dissatisfied with the lighting and safety
conditions in their wards, 39% were somewhat satisfied and 30% were most
satisfied.

8% 13.6% 39.61% 23.94% 14.62%

685 1150 3329 2012 1229

MODERATELY
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Zonal Level

60% (434/728) of the respondents of Rajarajeshwari Nagar Zone were most
satisfied with the lighting and other safety conditions in their ward while
46.51% (212/746) of the respondents of Mahadevapura Zone were dissatisfied.

dd 1. JL e .Il .II- -

BOMMANAHALLI DASARAHALLI EAST MAHADEV RAJA SOUTH WEST YALAHANKA
PURA RA‘{QEASC‘;X;/QARI

vervossareres

Ward Level

1 out of 16 wards in Bommanahallizone and 9 out of 14 wards in Rajarajeshwari
Nagar zone had more than 50% of the respondents saying they were most
satisfied. 3 out of 17 wards in Mahadevapura zone had more than 50%
respondents saying they were most dissatisfied with the lighting and other
safety conditions in their ward.
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14. On Satisfaction level with the work done by BBMP on Garbage removal
& Waste Management in their Ward (scale of 1 - 5, 5 being highest and 1
being lowest)

Bengaluru city level

31% of the respondents were dissatisfied with the work done by BBMP on
Garbage removal & Waste Management in their ward ,39% were somewhat
satisfied and 30% were satisfied.

8.66% 14.24% 22.71% 15.07%

728 197 3304 1909 1267

MODERATELY
VERY DISSATISFIED DISSATISFIED SATISFIED SATISFIED VERY SATISFIED
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Zonal Level

57% (414/728) respondents of the Rajarajeshwari Nagar Zone were most
satisfied and 45% (81/181) Yelahanka were most dissatisfied with the work done
by BBMP on Garbage removal & Waste Management in their ward.

Bommanahalli Dasarahalli East Mahadevapura Rajarajeshwari South West Yelahanka
naaar
veny ossarsreo
Ward Level

13 out of 16 wards in Bommanahallizone and 9 out of 14 wards in Rajarajeshwari
Nagar zone had more than 50% of the respondents saying they were most
satisfied with work done by BBMP on Garbage removal & Waste Management.
2 out of 14 wards in RR Nagar zone had more than 50% respondents saying
they were most dissatisfied
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15. Satisfaction level with the work done by BBMP in development and
maintenance of Parks and Playgrounds in their Ward (scale of 1- 5,5
being highest and 1 being lowest).

Bengaluru city level

37% of the respondents were satisfied with the work done by BBMP in
development and maintenance of Parks and Playgrounds in their ward and
40% of the respondents were somewhat satisfied, and 23% were dissatisfied.

10.35% 12.6% 21.65%

870 1062 3371 1820 1282

MODERATELY
VERY DISSATISFIED DISSATISFIED SATISFIED VERY SATISFIED

31




Zonal Level
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VERY saTisFiED
62% (452/728) respondents of the Rajarajeshwari Nagar Zone were most
satisfied on development of parks and playgrounds whereas 56% (417/746) of
the respondents of Mahadevapura were dissatisfied

Ward Level

13 out of 16 wards in Bommanahalli Zone and 11 out of 14 wards in
Rajarajeshwari Nagar Zone had more than 50% of the respondents saying they
were most satisfied with the work done by BBMP in development and
maintenance of Parks and Playgrounds. 3 out of 17 wards in Mahadevapura
Zone had more than 50% respondents saying they were most dissatisfied.
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© Most Satisfied (I
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® Least Satisfied

16. On Satisfaction level with the work done by BBMP Lake Development
and Rejuvenation in their Ward (scale of 1 - 5, 5 being highest and 1 being
lowest)

Bengaluru City Level

46% of the respondents of Bengaluru are satisfied with the work done by
BBMP Lake Development and Rejuvenation in their ward, 26 % of the
respondents were somewhat satisfied and 28 % were dissatisfied.

51.93% - Not Applicable 48.07% - Applicable

26.16% 19%

48.07% - Applicable
4040

MODERATELY
s T W
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Zonal Level

57% (414/728) respondents of the Rajarajeshwari nagar zone were most
satisfied and 47% (354/746) of Mahadevapura were most dissatisfied with the
work done by BBMP Lake Development and Rejuvenation in their ward.

Section 3: BBMP Election

17.Vote during the last BBMP DID YOU VOTE ?

e -

Bengaluru city level 88% of the
respondent Bengalureans had cast
their votes in the last BBMP
elections.

1032

12.28x

18. If No, Reason for not voting
Bengaluru city level

1800
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VERY DISSATISFIED DISSATISFIED SATISFIED NOT APPLICABLE

o
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The two major reasons for citizens not casting vote in the last elections were :

40% of the respondent Bengalureans did not have voter ID to vote in the last
elections and another 40% were residing outside or traveling out of Bengaluru
during elections.

Unaware of Elections

Uninterested Not Eligible to Vote

Dissatisfaction with

Residingin the ward Candidates

but not registered

No Voter ID

Residing outside Bangalore
duringElections

19. Vote in the upcoming BBMP elections

Bengaluru city level

93% of the respondent Bengalureans said they are going to vote in the next
election.

11.61%
Most Likely

v

1.43%
Not going to vote

{ ~ 80.98%
~ Yes, Definitely

VOTE |

5.98%
Unsure
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Annexure : Survey Questionnaire

The survey had the following questions:

Section 1: BBMP ward related | 2391 1: 220 T ENR JOWORDAIT dAROD
1. Which BBMP ward do you belong to? / &) O30 W08 w0F e S,
20ARILD?

2.Please indicate your area/layout/locality you reside in (ex: Near Telephone exchange,
4th block, Koramangala) / @00 S, A0 SS330e3 Iy3es/e3eREF /R ST i, 3P
(GVTOBTE: E3DFRET® T, LOLF, 43¢ 239.T°, TRCTON)

3. Are you aware of the previous Corporator of your BBMP Ward during 2015-2020? /
2015-20203¢). ), WOTFE DOT €303),0350NT, 22)ed0 FOTIRE TEEIT® O30T dOTI)
QA1 3PDTBORC?

4. How satisfied are you with the overall work done by Ex Corporator during his/her
term 2015-2020? 5 being most satisfied, 1 being most dissatisfied / 2015-2020 T
e953DONE). €303),0359NE, FTWIDT O AWRTI JNRPOT BRTFE €92)33,D, OSRCBING 207,
QAN R, ZyD,ONT? (€98 TP, Fyed, OTIT 5, €93 TRD Fye), O3 1)

5. Have you come across instances where your EX Corporator has proactively
identified problems and helped in resolving them? / Q& DOFE & a35023 TODT
AR5 R OD0FLDZeON 20GE ). FORBIWRE ReDASNPRY, T8 9 YN
WOV Ry WIS FONIF,, 33008 TBIeS ABTE SNFI), TOBRLT?

6. What was your experience with the BBMP Ward Office after the term of the Council
ended in 2020. / 20203, ©OT AWAT 93 WINT S0IT ey ) 20T e
FTFCON TOR eI, 23E3TREI,N AT &By3253BT W, e, €92)TDYCH 3P

7. As on today, Do your Ward Committee meetings happen regularly ? / Q) 0o
S, WOTE AT/ R3O :WRAT ALENFD 0D ZeoN STOIZ 2303062

8. Do you attend the Ward committee in your Ward, currently? / Q. o8 3¢).
ST TWITEFE AT/ AedISONE). DY) 20N 0RISLT?

9. Do you think Ward Committees are effective to address issues in your Ward? /

TE DT ADRNET TOTOT ARBAIRE)., WOTFE  AOT/O  Reddd AR,
BOFONTIDOION FOA De3E RIS DO 3PA?
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Section 2: Governance & Civic Amenities | o0 2: SHCBRP 3 a3,
DR OFPTODFNY dROD

10. Are you satisfied with the overall governance of Bengaluru city? / IR,
TDRB0ONE), WonLR RT3 INTT AT BSBLI DS B/EBAD 7, e 3y, BTONE?

1. What are the top 5 issues that need attention in your Ward? Rank in order of
priority (do not select two priority issues for same rank, select only 5issues) / Q&
P ERE) NeNTBORLICTITI 5 a3 RedRsNFD O30e9)ed)? (200T3 ST T3
RDRSNP ), 30, 370T323¢8)

12. How satisfied are you with the Mobility conditions in your Ward? Are the
Footpaths, Bus stops and cycle lanes maintained well? 5 being most satisfied, 1
being most dissatisfied. / D), POTFEIE), FORE 2T FOON FOLWFOT a35333,00
DI AeY) AR, 3yaB0NRDLD? TOTTRDEINETE), WA DD LNED 20, AgT®
ST NP, 3 eNeIN De3EoRINTONC? (€98 BED),, Fyd), DOTWT 5, €938 TLD Iyed,
O3 1)

13. How satisfied are you with the condition of the Roads in your Ward? 5 being
most satisfied, 1 being most dissatisfied / Qe 2@ EI) 303 TRNY 2,300 2R,
QeNNRRY, Fyd, BT DOT) 3PA? (98 B, 3y, OTWT 5, €93 TED Iy, OTT 1)

14. How satisfied are you with the lighting & other safety conditions in your Ward? 5
being most satisfied, 1 being most dissatisfied / Qe 2T EI) S 2D DEINYDH
203, 83T RITFI0 BDAENE BHDI) e TR, 3y&B,00NDLD DOTD DA ? (€93 e,
3y, DOTWT 5, €93 TR Zy, O3 1)

15. How satisfied are you with the work done by BBMP on Garbage removal & Waste
Management in your Ward? 5 being most satisfied, 1 being most dissatisfied /
D), WITFE D), TA TONR TS I9525 Vase 3088 TV W0 a3RT FOART W,
ALY DR, 3y, BRODRLD DOT) 3PR? (938 B/UW),, 3y, NOTWT 5, 938 TLD 3y,
O3 1)

16. How satisfied are you with the work done by BBMP in development and
maintenance of Parks and Playgrounds? 5 being most satisfied, 1 being most
dissatisfied / Qad, WOTEE I, BVTOSTBSNED 30 IY, E3EIT B WOSNY 92D, D,
=3I, NWEBHBODNE), D0 PR FOART W, ey R, Jyed, BRODDLD DOT
3P37? (938 B/, 3y, WOWT 5, 98 TFLD 3y, OTT 1)

17. How satisfied are you with the work done by BBMP Lake Development and
Rejuvenation? (If there is a lake in your Ward) 5 being most satisfied, 1 being most
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dissatisfied / Q& T S, 220D T3 92)a3,R, a0 I), RSV LT, Ty Q0T
TN 7, AL DR, Fye), BRODD LD D0 PR ? (e, W E L), T3 YB3
23003) 9T,00MIE) (€98 TBeH),, Zy), DOTWT 5, €938 TN Iy, DO 1)

Section 3: BBMP Election & Respondent details | 23on 3: t3one’e0) HHdeo3Nno
TOF WD TOID D3 7 33HONATRT 3T

18. Did you vote during the last BBMP elections in 2015? / 20153¢) 230n<e3)
RNTOSNT WODIN SBT WDVRRBONE), D) 20I 2FRANARDLT?

19. If No, Reason for not voting / YRW3, eI 2300BRTEN ToTee 3P

20. If BBMP elections were to be held during 2022, how are you likely to vote? /
20223¢). eDT/OSNT @WOTFT} LPHV0e3H SBET fey) eI 330N, ee3R.P,e3
RO IO 3P A?

21. What age bracket do you belong to? / €& 03503 30DALS MODT ALDE3T7?
22. Please select the gender you identify as? / Q€&3) 03303 DOn3, AeDTS3?

23.How did you know about this survey? / &8 ®edT 0O W13, a7t 3C7
RRIYONIN?

38



