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B.PAC released  findings from online survey - Safer public Transport systems Post-COVID-19 lock down in Bengaluru city
Survey aimed to understand precautionary measures to be undertaken by public transport operators to make transport as a safe mobility option
Bengaluru, May 20, 2020
The country has stepped into lockdown 4.0 and learns to live with the new realities of a world coping with a tenacious pandemic. Central and State Governments have released advisories and opened several essential services such as opening of shops, offices and transportation in the state 
Public transport systems are essential services to provide mobility in cities, however, in the current COVID-19 situation public transport seems to pose certain risks.
The share of private transport in Bengaluru exceeds the share of public transport by 3 % (Private transport share: 51 %, Public transport share: 48%). It has always been a challenge to manage the gap between demand and supply of commuting. This gap is going to be further widened due to COVID pandemic requiring the social distancing practices and other precautionary measures suggested by the MHA.
A systematic and strategic approach is required to be adopted by the public transport operators to move ahead during this situation.
B.PAC conducted an online survey during May 2020 with a focus on Bengaluru city titled Safer public Transport systems Post-COVID-19 lock down. Survey was designed to understand citizens’ commute options (Public or Private) and once the public transport service is open to public, what are the precautionary measures citizens anticipate Public Transport operators to undertake for safe travel and how comfortable citizens will be to use public transport services for daily commute.
Below are key highlights from the survey:
· 71 % of the respondents were users of public transport and 29% of the respondents were non-public transport users
· 50% of the respondents who were using public transport prior to lock down will not use public transport for at least three months once lock down is relaxed. Of this 36% are not planning to shift to public transport any time soon.
· The  public transport usage preferences post lifting of lock down for males and females were largely similar in nature.
· 71% of the PT respondents were above 30 years and 55% of those above 30 age would not consider using PT for the next 3 months. Further of this 40%  would not consider using PT anytime soon. 
· 29% of the PT respondents were of the age group between 18-30 and 64% of those between 18-30 age will shift to public transport  during or at the end of one month.
· 5O% of the respondents who commute for work purpose said they will start using public transport during or at the end of one month as against 74% for those who use PT for school or college. 70% of the respondents commute for recreation and will not use public transport within  the next three months.
· 58% of respondents who commute within 5 km will consider using public transport as against only 49%  for those who commute more than 5 km.
· 41% of the PT respondents use PT daily to commute and 65%  of these daily commuters said they would consider using public transport during or at the end of one month.
· Majority of the non-users of public transport use personal mobility – own bikes/cars as one of the alternate modes of travel. 
· The top for safety priorities for 1072 respondents were compulsory wearing of mask, adequate measures for social distancing, regular disinfection of vehicles and contactless ticketing and payment system.
While speaking on the release of survey findings, Ms. Revathy Ashok, Managing Trustee & CEO, B.PAC said “We urge Public transport operators like BMTC, BMRCL and SWR to take all necessary precautionary measures for the safety of commuters and also include demand reduction and capacity enhancement strategies. Public transport operators must start information dissemination and communication campaigns to educate and sensitize citizens boarding the PT services. 
Access Safer Public Transport systems Post-COVID-19 lock down in Bengaluru city report
ABOUT B.PAC and B.MOBILE:
Bangalore Political Action Committee (B.PAC) is a non-partisan citizen’s group working to improve governance in Bengaluru and to enhance the quality of life of every Bengalurean. B.PAC is specifically targeting good governance practices, integrity and transparency in all arms of the government, improving the quality of infrastructure in the city and the creation of a safer city where the rule of law is ensured for all citizens. ( www.bpac.in)
B.MOBILE is B.PAC’s mobility initiative that works on research, policy advocacy, stakeholder awareness in the areas of sustainable mobility, shared/pooled mobility, nonmotorized transit, para transit including related planning and infrastructure needs for providing seamless and integrated first, middle and last mile connectivity to citizens of Bengaluru. Our goal is to push for sustainable mobility for all by encouraging the use of public transport and disincentivizing the private vehicles usage. ( https://bpac.in/b-mobile/)
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